Protean eGov Technologies Limited

protean

Change js growth

STANDARD OPERATING PROCEDURE (SoP)

Subscriber Maintenance by Nodal Office for Govt. Subscriber

Version 1.1

© 2024 Protean eGov Technologies Limited (Formerly known as NSDL e-Governance Infrastructure Limited), All rights
reserved. Property of Protean eGov Technologies Limited.

No part of this document may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying or recording, for any
purpose, without the express written consent of Protean eGov Technologies Limited.




@protean

Classification: Public Version No. : 1.1

15-12-2024 Page: 2 of 39 |

REVISION HISTORY

Date of Revision

Version

Section
Number

Description of Change

Initial Version

15-12-2024

New Screenshots provided




@protean

Classification: Public Version No. : 1.1 ‘ 15-12-2024 Page: 3 of 39 ‘

Index

Content Page Number

Process to Update Subscriber-Email ID/Mobile Number/Address 5-15
Details

Request initiation by PAO office Nodal Office User 1 5-11

Request Authorization by PAO office Nodal Office User 2

Process to Update Subscriber Bank Detail

Request initiation by PAO office Nodal Office User 1

Request Authorization by PAO office Nodal Office User 2

Process to Update Subscriber Nomination Details

Request initiation by PAO office Nodal Office User 1

Request Authorization by PAO office Nodal Office User 2




@protean

‘ Classification: Public Version No. : 1.1 15-12-2024 Page: 4 of 39 ‘

Background:

Subscribers registered with CRA are allowed to update the existing details in the available CRA
system. For the purpose of carrying out these changes, Subscriber has to submit a Subscriber
Detail Change Request form (S2 form) to the concerned PAO/DTO. The said form is available at
CRA website wherein the subscriber can download the S2 form.

Link for site is : https://npscra.nsdl.co.in/

The subscriber is required to go through below mentioned option

Home --2>Central Government/State Government-- = Forms--= NPS Account Maintenance-- 2>Form S2:
Subscriber Details Change

NPS Account Maintenance

® Form S2 : Subscriber Details Change

® Form S7 : Subscriber's Photo and Signature Change

© Form S8 : Covering Letter of DDO for Change in Photo and Signature of Subscriber
© PAN & Aadhaar Updation Form

© Form ISS - Inter Sector Shifting

Nodal office can update below mentioned details of subscriber in the CRA system by through login
its User IDs.

Email ID and Mobile number
Address details

Nomination details

Bank Details

Flow Matrix for Processing Change Request
(Email ID/Mobile Number/ Address Details /Nomination and Bank Details)

Request Initiation Authorization
PAO/DTO (User 1) PAO/DTO (User 2)

The subscribers can submit the documents for change request to concerned DDO office.

Based on the availability of option, DDO office may initiate the subscriber details change request
in CRA log in and forward to DTO/PAO office for further verification/authorization.

If DDO has no access for processing any modification, the office needs to send the request the
concern DTO/PAO.

(Please note the office can update name/DoB/ DoJ and DoR also of the subscriber mapped with it.
For the said updation, a separate SOP is available namely “SOP for updating Subscriber details_V_1.1".
The offices are requested to refer the same for updation of these details)



https://npscra.nsdl.co.in/
https://npscra.nsdl.co.in/download/government-sector/central-government/Standard-Operarting-Procedures-for-Nodal-Offices/nodal-offices/SOP_Subscriber_Details_Updation_version%201.1.pdf
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A. Process to Update Subscriber i.e. Email ID/Mobile Number/Address Details

A.1 Request initiation by PAO/DTO office Nodal Office User 1 (Maker)
1. Login to https://npscan-cra.com/CRA/. Enter PAO/DTO office user Id and password. Click on

“Submit” (Refer figure 1)

Figure 1

INSDL e-Gov 5 now E_rote_atj National Pension System Contributions Accounting Network

vide training on NPS. Govemment Nodal officers can Click here to submit requests on behalf of subscriber to participate in these training

Nodal Offices / Other Intermediaries
1001003100

Annual Transaction Statement on Email

User ID

[T

Password
My Withdrawal Utility
Enter Captcha 2 4+ b =30

L
Invest in NPS 1 understand that,

s My User ID/PRAN & Password is confidential & not to be disclosed.
» Password should be complex and not commonly used text or
number.

« | needto keep changing my password regularly.
Activate Tier Il Account Free | ’ angmye guiary

FATCA Compliance Help/Instructions for Login

Reset Password

2. Click on menu “Transaction”"-> “Update Subscriber Details” (Refer figure 2)

Figure 2

~Gov is now O_protean National Pension System Conlributions Accounting Network

Welcome Pay and Accoygls Office-1001003101 Navigate to CRA 18-Dec-2024 Home | Logou
Contribution Details  Transaction  Security  Subscriber Maintenance Views  Tranche2/Regular Fund Dils  Additional Reports (New)  Nodal Officer Details ~ Aadhaar Linking

Authorize Transaction
Update Subscriber
Details

Request Status - View

Subscriber Bank Details Welcome to Central Recordkeeping Agency
Update

Subscriber Personal

Details Update Click here to view list of pending withdrawal request

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Secter Subscribers’
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases

NPS Operations Guide PAO/DTO DDO



https://npscan-cra.com/CRA/
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3. Enter PRAN of subscriber under “Subscriber Details View" option. Click on “Submit” (Refer figure

3)

protean
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(INSDL e-Gov is now

Welcome Pay and Accounts Office-1001003100

Contribution Details  Transaction Security  Subscriber Maintenance

»  Subscriber Details View

PRAN*

Views

Figure 3

National Pension System Contributions Accounting Network

Navigate to CRA 17-Dec-2024 Home | Logout

Tranche2/Regular Fund Dtls  Additional Reports (New)  Nodal Officer Details ~ Aadhaar Linking

* Mandatory Fields

| 10040340037

4. Click of “Edit” option to enter New details. (Refer figure 4)

CYNSDL e-Gov is now

protean

Change is growth
Welcome Pay and Accounts Office-1001003101

(Contribution Defails  Transaction Security = Subscriber Maintenance

»  Subscriber Details

Name
PRAN aclivation date

Personal Details

Nomination Details

Bank Details

Figure 4

National Pension System Contributions Accounting N¢

Navigate to CRA 18-Dec-2024 Home |

Views  Tranche2/Regular Fund Dtls  Additional Reports (New}  Nodal Officer Details ~ Aadhaar Linking

1101782968534  [Status: Active |

KUMARI DHANARSAYSIRBAK PATHE
2110/2024

For Bank Details moification - Use New link 'Update Bank details'

oo
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5. To check the existing personal details please click on Personal Details tab. (Refer figure 5)

LINSDL e-Gov |5 now Oproteah

Change is growth

Welcome Pay and Accounts Office-1001003101
Contribufion Details ~ Transacion  Security  Subscriber Maintenance

»  Subscriber Details

Personal Details
Nomination Details
Emplayment Defails

KYC Details

6. Existing personal details can be viewed under Personal Details tab (Refer figure 6)

Subscriber's
Maiden Mames

Marital Status UNMARRIED L
Pace of Bith *

LandLine (Cffice)

PAN P40

Gender *
et
STD Code

SMS

Saibscription Flag

*

Figure 5

National Pension System Contributions Accounting Netw

Navigate fo CRA

Views  Tranche2Regular Fund Dliis  Addifional Reporis (New)  Nodal Officer Details ~ Aadhaar Linking

* Mandatory Fields

PRAN 10178408534 [Status: Active |

ez No ]

Figure 6

Country of Birth * [Gabon

26/02/1908

Date of Birth (cdimmiyyyy)

Chick for Pan \erification

Mabile Mo, *

T4G2343820
= -
Emall Subscription Flag

Nationality * [Ind=

“ | Residential Status

Cancelled
Cheaue Fizg

US PersonFlag  NO W
Document

evidencing SELECT v
Citizenship Flag

Faorm 60 Flag NO w
Current Address:

Address Line 1* |ADDH
Address Line 2 |ADDN

City/Town/village |DISTRICT
Distic

Fincode * 400064

MRI Flag
Rl Flag

Reason for no Evidence

State/Union [Goa

v

Territory *

Country * [Ind=

v

18-Dec-2024

“iew Signature

<8

Tued7 gchb0a4 850050 F
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7. Please enter new detail in respective field and click on “Submit”. In case mobile number/email ID details
already exists in CRA records, system will prompt an error “Duplicate Mobile Number Already Exists in CRA
system.” The office needs to check with the subscriber for the said duplicity and request for another
mobile number for updation if available. (Refer figure 7 & 8)

Figure 7

Citizenship Flag

Form 60 Flag NO W

Current Address:

seiess Line 1
Address Line 2
CityTown/\illage

District Iy

Fincode * 400064

SELe
Territory *

Country * e
Address Type

Vater T [
Vater id 1 Nomber
Sy (sEECT 9] ] S—
Subscriber SELECT v Remarks

Nomination Details

Employment Details

KYC Details :

Figure 8

pnsaction  Authorize Request  Contribution Details Security  Account Details Subscriber Registration  Grievance User Maintenance Document Manapement  Views Reports  Additional Reports (New)  Master Dg

ishboard Subscriber Deactivafion / Reactivation CGMS BackOffice Nodal Offices Upload Emor Rectification Module  CSRF Submission Details Exit Withdrawal Request  Recruitment Monitoring  Annual Freezing Kno

Duplicate Mobile Number already Existin CRA System. Please try Different Mobile Number

3 Subscriber Details

* Mandatory Fiekds
PRAN 110014675754 [Status: Active ]

inward No L ]

View Sianature

8. Nodal office is required to Upload supporting Proof i.e. S2 Form signed by subscriber along with
supporting documents. (Refer figure 9 & 10)

Uploaded Attachment/Allowed file types: pdf/xls/png/doc/xIsx/jpeg/docx/zip/jpg.
Maximum File Size Limit: 5MB.

Only 1 document can be uploaded.

File Name should not have special characters or space.
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Figure 9

ONSDL e-Gov s now Oprotean National Pension System Contributions Accounting Net

Change (s growth
Welcome Pay and Accounts Office-1001003101 Navigate to CRA 18-Dec-2024

ribufion Details ~ Transaction  Security  Subscriber Maintenance  Views  Tranche2/Reqular Fund Diis  Addifional Reports (New)  Nodal Officer Defails ~ Aadhaar Linking

»  Subscriber Details

110179486524 [Status: Active |

Personal Details
Nominafion Details
Employment Details
KYC Defails

Document Upload

Select File to upload * Nofile chosen
{Nate - Uploaded Attachment/Allowed file types - pdf xiz png doc xlax joeg docx zip jpg.

Maximum File Size Limit : 5B, Number of Filez can be uplosded 1)
Kindly upload 52 Form. Form upload is mandatary for Substriber Modificafion request

==

Figure 10

File uploaded successfully
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9. Updated details entered in CRA system will be highlighted in red color text. Office may verify the details
and click on “Submit” option. (Refer figure 11)

Figure 11

¥ Subscriber Details

110182887572 [Status: Active ]

Personal Details

PRAN 110162887572 [Status: Active | PAN EZGPWE585W
Mame SHRI CWH WeEWC Mother's Mame Flag NO

Father's Mame ZVHENDEC WXZVC SOT Language ENGLISH
Mother's Mame TEEZV DEVH Last 4 digits of Azdhaar

Orphan NO

Gender MALE Date of Birth 17110/1906
Subseriber's Maiden Mame Spouse Mame

Marital Status MARRIED LandLine (Office)

Place of Birth ATELI Country of Birth

POP Consent flag NO

CERSAIID

Mationality Residential Status
Cancelled cheque Flag

US Person Flag

Document evidencing Citizenship Flag Reason for no Evidence
Ri Flag

Form 60 Flag PAM Seed Flag
Current Address:

Adress Line 1 WPO-hisjijxz ,

Adress Line 2 =akxlZ

CityTown\illage

District REWARI

FinCode 123103

State/Union Temitary HARYAMA

Country MDA

Address Type RESIDENTIAL

Telephone with STD Code

Maobile Mo. +218B27854310

‘SMS Subscription Flag YES Email Subscription Flag
Email Id efge@nsdl.co.in

[y Sr— [N [ -

10. Message will be displayed on screen once subscriber details change request are captured successfully.
Acknowledgment number will be displayed on screen. (Refer figure 12)

Figure 12

OINSDL e-Gov is now protean National Pension System Contributions Accounting Network

Change is growth

Welcome Pay and Accounts Office-1001003101 Navigate to CRA 18-Dec-2024 Home | Logout
Contribution Details  Transaction  Security  Subscriber Maintenance Views  Tranche2/Regular Fund Dtis  Additional Reports (New)  Nodal Officer Details ~ Aadhaar Linking

»  Subscriber Details Modification

PRAN 110179496534

The Subscriber Details Change request has been Accepted

PENDING AUTHORIZATION

Acknowledgement No. 2002006463
Capture Timestamp 20241218 12:30:21
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11. Status of request can be checked under option: View---> Request Status -View—> Transaction Type—>
Enter PRAN/ Acknowledgment number (Refer figure 13,14 & 15)

Figure 13

@INSDL e-Gov is now protean National Pension System Contributions Accounting Netw(

Change is growtn
Welcome Pay and Accounts Office-1001003101 Navigate to CRA 18-Dec-2024 Home | Loge
Confribufion Details  Transaction Security Subscriber Maintenance  Views  Tranche2/Regular Fund Diis  Additional Reports (New) Nodal Officer Details ~ Aadhaar Linking

Authorize Transaction

Update Subscriber Details
Request Staus - View @
Subscriber Bank Detail ; ' S
Update Subscriber Details Modification

Subscriber Personal Details
Update

PRAN 110179496534

The Subscriber Details Change request has been Accepled.

PENDING AUTHORIZATION

Acknowledgement No. 2002006463
Capture Timestamp 2024-12-18 12:3021

Figure 14

QINSDL e-Gov is now Oprotean National Pension System Contributions Accounting Net

Change is growth
Welcome Pay and Accounts Office-1001003101 Navigate to CRA 18-Dec-2024 Home | Lo

onfribution Details  Transaction  Security  Subscriber Maintenance Views  Tranche2/Regular Fund Diis  Additional Reports (New)  Nodal Officer Details ~ Aadhaar Linking

»  Status of Maintenance Request

* Mandatory Fields

Transaction Type *
PRAN
Ack No./PRN **

Capture From Date 17 (dd/mmiyyyy)

Capture To Date ] (}{ (dd/mmiyyyy)

>
Note

> Please enter the Ack No. or PRN/Receipt number provided by the Nodal Office/POP-SP at the time of submission of the Maintenance request.

Figure 15

QINSDL e-Gov Is now OP"“EB" National Pension System Contributions Accounting Network

Change is growth

Welcome Pay and Accounts Office-1001003101 Navigate to CRA 18-Dec-2024 Home | Logout
pnfribufion Details ~ Transaction  Security  Subscriber Maintenance Views  Tranche2Regular Fund Diis  Additional Reports (New)  Nodal Officer Details ~ Aadhaar

»  Status of Subscriber Change Request Status Results

DHANMMI BRPETRETHE
110179496534

Sr. No. Acknowledgement No. Request Received Date Request Type Status DDO Approved DDO Approval Date Auto-Processed Request Authorization Date Reason of Rejection
1 2002006463 18122024 Subscriber Change Request Stalus  Pending Authorisation - No - -
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A.2 Request Authorization by PAO office Nodal Office User 2 (Checker/Authorizer)

12. Log in to https://npscan-cra.com/CRA/ and enter PAO/DTO user Id and password. Click on “Submit”
(Refer figure 16)

Figure 16

O KL o-Gor 15 novt Oprotean National Pension System Contributions Accounting Network

PFRDA has appointed Training agency to provide training on NPS. Government Nodal offi

Nodal Offices / Other Intermediaries

Annual Transaction Statement on Email

User ID 1001003100

Password
My Withdrawal Utility

Enter Capicha 33+ 2=%

3
Invest in NPS B understand that,
« My User ID/PRAN & Password is confidential & not to be disclosed.
« Password should be complex and not commonly used text or
number.

| need to keep changing my password regulart
Activate Tier Il Account Frag || . p ging my p: gularly.

FATCA Compliance Reset Password Help/instructions for | ogin

| ‘\ Know Your Pension (NPP)

Android

13. Click on menu “Transaction”-> “Authorize Transaction” (Refer figure 17)

Figure 17

s now Opro_tleaq National Pension System Contributions Accounting Network

Welcome Pay and Accountg Qffice-1001003100 Navigate to CRA 18-Dec-2024 Home
Confribution Details ~ Transaction  Security  Sybscriber Maintenance  Views  Tranche2/Regular Fund Dtis  Additional Reports (New)  Nodal Officer Details  Aadhaar Linking
Authorize Transaction

Update Subscriber
Details

Request Status - View

Subscriber Bank Details Welcome to Central Recordkeeping Agency
Update

Subscriber Personal

Deals Update Click here to view list of pending withdrawal request

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here



https://npscan-cra.com/CRA/
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14. Enter “Transaction Type” and PRAN. Click on “Search” (Refer figure 18)

protean

growth

CINSDL e-Gov s now

Change is

Welcome Pay and Accounts Office-1001003100

Contribution Details  Transaction  Security  Subscriber Maintenance  Views

»  Authorize Transaction

Figure 18

National Pension System Contributions Accounting N

Navigate to CRA 18-Dec-2024 Home

Tranche2/Regular Fund Dtis  Additional Reports (New)  Nodal Officer Details  Aadhaar Linking

* Mandatory Fields
T Type = | Details Change v |

Ack No/PRN =* |

| 5B (gammyyyy)

From Date |

To Date ] B (gammyyyy)

:'l>@@

>  ** Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

15. Click on Hyperlink “View Details” to check the new details entered by maker user. (Refer figure 19)

protean

Changa is

CINSDL e-Gov Is now

growth

Welcome Pay and Accounts Office-1001003100

Confribution Details ~ Transaction  Security  Subscriber Maintenance  Views

>  Authorize Transaction

Figure 19

National Pension System Contributions Accounting Network

Navigate to CRA 18-Dec-2024 Home | Logout

Tranche2/Regular Fund Dtis  Additional Reports (New}  Modal Officer Defails ~ Aadhaar Linking

* Mandatory Fields
Transaction Type * | Subscriber Defails Change v
Pra
donorrN=s [ ]

— T
—

From Date

To Date

» ™ Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Acknowledgement No Subscriber Name Date Of Request Capture DDO Approved DDO Approval Date Link to Details

2002006463 DHANANJAY SIRPAT PATHE

16. Click on personal details tab to check
Color Text. (Refer figure 20)

18/12/2024 View Details

new updated details. Updated details are highlighted in Red
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Figure 20

PRAN 110179208554 X

Back to Resulis Page

* Changes to be authorized are marked in red

[Status: Active ]

Acknowledgement No. 2002006463

Inward No.

Personal Details

Nomination Details

Personal Details

FRAMN

Mame

Father's Mame
Mother's Name

Crphan

Gender

Spouse Name

Marital Status

Country of Birth

POP Consent Flag
Mationality

Cancelled Cheque Flag
US Person Flag
Document evidencing Citizenship Flag
Form &0 Flag

Current Address:
Address Line 1
Address Line 2
City/TownMillage
District

Fincode

State/Union Terntory
Country

Address Type
LandLine (Cffice)
Telephone with STD Code
Mobile Mo.

SMS Subscription Flag
Email Id

Voter Id

‘Current Status of Subscriber

110179496534

KUMARI DHAMAMNJAY SIRPAT PATHE
WAISHALL

WAISHALI

MO

MALE

UNMARRIED
Gabon

MO

India

MO

MO

NO

ADDS ,
ADD4
dunmny
CITY
400064
GoA
INDIA

+917499112233

PAN FDOPY4551X
Mother's Name Flag Mother Name
SOT Language ENGLISH
Last 4 digits of Aadhaar
Date of Birth 25-Feb-1993
Subscriber's Maiden Mame

Place of Birth CITY

CERSAIID
Residential Status

Rl Flag
Reason for no Evidence
PAN Seed Flag

YES @ Subscription Flag

fwSed47gchb46567 3 @proteantech.in

Aadhar Seeding Flag
Passport Number
Remarks

17. Office may Authorize/Reject the request after checking supporting documents are details updated by

maker user.

(Refer figure 21)

Subscriber Details

PRAN 110179496534

Figure 21

[Status: Active ]

Acknowledgement No. 2002006463

Inward Mo.

Personal Details

Nomination Details

Employment Details

Documemt Upload

Back to Results Page
= Changes to be authorized are marked in red

View Signi

Document uploaded by Maker: (RS EEREC Ry EFERTS @

=>

@ Authorize ' Reject




@protean

‘ Classification: Public Version No. : 1.1 15-12-2024 ‘ Page: 15 of 39 ‘

18. Message will be displayed on screen once subscriber details change request is authorized

successfully. (Refer figure 22)
Figure 22

National Pension System Contributions Accounting Network

Home | Logout

INSDL e-Gov is now Oprotean
Change is growth

Welcome Pay and Accounts Office-1001003100
Contribution Details  Transaction Security  Subscriber Maintenance  Views

Navigate to CRA 18-Dec-2024

Tranche2/Regular Fund Dis  Additional Reports (New) ~ Nodal Officer Details  Aadhaar Linking

>  Subscriber Details Modification

Back to Results Page
110179496534

PRAN

The Subscriber Details Change request has been Accepted.
2002006463

Acknowledgement No.
2024-12-18 13:09:23

Authorization Timestamp
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B. Process to Update Subscriber Bank Details-:

B.1 Request initiation by PAO/DTO office Nodal Office User 1 (Maker)

1. Log in to https://cra-nsdl.com Enter PAO office user Id and password. Click on “Submit” (Refer
figure 23)

Figure 23

£ NSDL e-€GRow - acw Pprotean Mational Pension System (NPS)

Change /s growoh
The User 1-F1N you hawve an d is inualid, plesse try ag=n. For your safety, access bo CRUA will d after 5 consecutive wrong Sthempts.

FFROA has appointsd Training agency to provids training on NE 5. Gowvermmsnt Modal officers can Clck hers . Corporates & POPs can Click hers to submit rsquest

Subscribers

Uses 5D

Fassword
Wl Wbl rzmzal Liility
Enter Captcha
| understnd

- My User IDERAN & Password
o word should be comghex

eep changing my
e Tier Il Accaunt Free

FATCA Campliance 1PN for eNES Hesipirstnuctions for Login

Koo Wour Pensicon (MPP] MNodal Offices / Other Intemnediari
[ R Dhigital Cer
User ID 1001003100

Password

Enter Caplcha

Sumszerber RegstratonPho-Signatee ModScation Request
B2 | understznd that

Status using Receipl Mumber

PRAMN Card Disp,

2. Click on option “Transaction”-—> "Subscriber Bank Details Update” (Refer figure 24)

Figure 24

& NSDL e-GoV : now protean National Pension System (NPS)

Change is growth

Waicoms Pay and Accounts OMcs-1001003100 Navigats i NPSCAN
Transachion  AuinonzoRsquest  Coniribubion Dotais  Secumy  Accoun{Dotals  SubsciberRegistraon  Grivanco  UsorMainimanco  DocumentManagomsnt Views Ropors  Aadmional Raports [ew) Downioad  Dasnbosrd  Subscriner Deachvation / Reachvalion  CGMS BackOMcs

CSRF submission Datalls  ExitWiinarawal Requsst  RecrumentMoniforing  Annusi Freszing  Knowisogs Canrs

Autharize Transaction

Tier 2 Actvation

Update Subscriber

Details

Welcome to Central Recordkeeping Agency

Tier 2 Io Tier-1
Swilch{One Way Switch)

Click here to view list of Exit Claim IDs awaiting any action
Update Subscriver Tier-2
Detals
T Subsoriber is required to purchase the annuity at the time of Exit. To view annuity quotes. please ick here View Annuity Quotes
Authorize Subscribes
Click here for details related ta ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers”

Captur: DO Shift Information regarding online submission of FATCA Self-Cenificaion in Subseribers login may be disseminated to your Subseribers. For details, Click hare
Verify DDO Shil Request Click here for PFRDA Advisory on streamiining of handiing of Exit cases
Autharize DDO Shift NPS Operstions Guid

cquest

DDO Shifiing Recuest CRA Helpline for Nodal Offices 1800-222-081 {toll-free) Transaction Typs
Staltes View
CLAIMID generation

Initiate Candiianal
e
Villndrawal Request Verification
Verify Condiional
Withdrowal Request

Sunscrimer Bank Datass Upoats

FATCA Self Cerlificaion

FATGA Fie Upload
FATCA Fie Status

Nadal Photo Signature.
Upload
Modal Bank Detsils

Subscriber Bark Detais
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3. Click on option Transaction>"“Update Bank Details”-> "Submit” (Refer figure 25)

Figure 25

€9 NSDL e-G oV - now protean National Pension System (NPS)

Change is growth

er ld: 1001003100 Back to Main Menu

Bank Detail Update

® Update Bank Details (O Authorize Bank Details O View Request Status

Permanent Retirement Account Number (PRAN)* 110177047365

Tier Type™ Tier 1 v

m E‘ne{ :

Best viewed in Google Chrome, Mozilla & Internet Explorer 10+ with a resolution of 1024 X 768. Privacy Policy

4., Existing bank details registered in CRA can be viewed. (Refer figure 26)

Figure 26

£ NSDL e-Gow i now Oprotean National Pension System (NPS)

Change is growth

er ld: 1001002100

Bank Detail Update

PRAN: 110177047365

SUBSCRIEER NAME: RAMESHWAR VISHVNATH NILA

Existing Bank Details Of Subscriber

Bank Account No 5634545

Bank Account Type SAVINGS

IFSC Code UTIEODDOD0S

Bank Name ABCF

Bank Branch KOLKATA BRANCH

Bank Address 7, SHAKESPEARE SARANIKOLKATA
Bank Pin Code |93999

Bank State West Bengal

Bank Country India

MICR Code Foo211002




Oprotean

Classification: Public Version No. : 1.1 15-12-2024 ‘ Page: 18 of 39 ‘

5. Enter New bank details. Click on declaration and “Penny Drop"” option. (Refer figure 27 & 28)

In case bank detail entered by nodal office already exists in CRA system will prompt an error “Duplicate Bank
Account Number exists in CRA System. Please try Different combination of Bank Account number and Bank
IFSC Code”

Figure 27

New Bank Details Of Subscriber

Account Type* SAVINGS
Bank Account No*

Confirm Bank Account No*

Bank IFS Code* HDFC0000212
Edit Bank Details

Bank Name*

Bank Branch* MUMBAI - GOREGAON (EAST)

Bank Address? GROUND FLOOR . CONWOOD
HOUSE YASHODHAMGENERAL AK

A AAPOA

PIN Code* 400¢ Q
State /U.T* Mazharashtra

Country* India

Bank MICR Code 400240037

Bank Account Linked to Aadhaar

| hereby declare that given bank account is salary bank account of the employee as per our office records and atieast one salary has been credited”

=

Figure 28

Duplicate Bank Accowunt Mumber exist inm TRA System. Please try Different
Combination of Bank Account number and Bank IF5C Code.
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6. On successful “Penny Drop” verification through bank, below message will appear. (Refer figure 29)

Figure 29

Bank Account verification is successful.

In case of penny drop request failure below error message will appear. (Refer figure 30)

Figure 30

Your Bank Account Number verification is successful but there is mismatch
in name between CRA records and Bank records. Please ensure that name
in CRA records and Bank records match.

7. Please upload scan copy of S2 form duly filled and signed by subscriber and supporting bank detail proof
in system. Click on Submit option. (Refer figure 31)

(Only 'jpeg', 'jpg', 'png' & 'pdf' formats are allowed for document upload with maximum size of 2 MB)
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Figure 31

Bank Branch* MUMBAI - GOREGADMN (EAST)

Bank Address=® GROUND FLOOR , CONWOOD
HOUSE YASHODHAMGEMERAL A K.

MR

FIN Code® 400063 Q

State / U.T.* Maharashtra

Country* India

Bank MICR Cods 400240037

Bank Account Linked to Aadhaar

I hereby declare that given bank account is salary bank account of the employes as per our office records and atleast one salary has been credited®

Upload Document

Proof Name Attach File

CANCEL 81

BANK PASSEOOK Mo file chosen
BANK, CERTIFICATE Mo file chosen

SUBSCRIEER MODIFICATION FORM: Mo file chosan

=  Online Bank Account Werification will be successful only for Penny Drop with name maitch successful requests.

Iy ipeg’. g Png’ & pdf formats are allowed for document upload with macdmum size of 2 MB.

8. Verify new updated details and click on “Confirm” (Refer figure 32)
Figure 32

protean Mational Pension System (N

Change is growth

Back to Mai

Bank Detail Update

PRAN: 410177047365

SUBSCRIBEER NAME: RAMESHWARR WSS R

Confirm Bank Details

Bank Account Mo 50100524 SRS 022

Bank Account Type SAVING S

IFSC Code HDFCO0DD212

Bank Mame HDFC BANK

Bank Eranch MUMEBAI - GOREGAOCN (EAST)
GROUND FLOOR | CONWOOD

Bank Address HOUSE YASHODHAMGEMERAL A K_WAIDYA
MARG. MUMEAIMAHARA SHTRA4DIDES

Bank Pin Coda 400053

Bank State Maharashira

Bank Country Indi=

MICR Code 400240037

I hereby declare that given bank account is salary bank account of the employes as per our office records and atieast one salary has been credited*

®
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9. On successful initiation of request, the subscriber will be received SMS on registered mobile number
and email ID. (Refer figure 33)

Figure 33

£ NSDL e-Gov - o« protean Mational Pension System (NPS)
Change /s growth

Bachk to Main Men

Bank Detail Update
& Update Bank Details Authonze Bank Detalls Wiew Reguest Status

Update Bank Details Initiation - Complete

PRAN MM TTOLTIES

Acknowledgement No 80512202418051631

Subsecriber Name RAME SHWAR VISHVNATH NILA

Captured Date 05-12-2024 16:07:48

10. To check the status of request, click on option Transaction>“View Request Status”-> Submit. (Refer
figure 34)

Figure 34

Bank Detail Update

Acknowlsdgemant Humber
PRAN

Thar Type

Status

From Date~

To Date~

=
Reqguest TlEr Type uf Maker Entity
_- T - 0 S R

INTITIATED BY MODAL
E0512202413051691 5-12-2024 | 110177047365 Modified 10010031 Pending

Authorizer
office

e

From Date and To Date will be the req apture date of Bank Detsils Change
Enter any one seasrch criteria, Ether Ac d=dgment Mumber or PRAN or from Date and to Date

The difference between the From and To Date cannot be greater than 15 days

Please note the office is required to click on the declaration confirming that the given bank
account is salary bank account of the employee as per office record.
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B.2 Request Authorization by PAO/DTO office Nodal Office User 2 (Checker/Authorizer)

11. Nodal office will log in to CRA (https://cra-nsdl.com) with user ID 2 (Checker/Authorizer) (Refer figure

35)

£¥ NSDL e-Gov |

Annuzl Trian

My Withd ramwaal Utility

Figure 35

protean

Change /s growth

Activate Tier | Accaunt Free

FATCA Complizimoe:

Mational Pension System (NPS)

Uses ID
Fassword

Enter Captcha
| understand that,

ta be disdozed.
tent or

Krnaw Your Pensiaon (MPP)

1PN for eNPS

Hedpirestructions for Login

Modal Offices / Other Intermediaries

LR

gital Cer

User I0 1001003101

Sutiscriber Consent o share contact details with ASP FPassword

Enier Caplcha

Sutiscriber Regstration/Photo-Sigrature Modifcation Request
: B3 | understznd that
& nat o be disdased.

My User INERAN & Password
e e1ly Lrmed fext o

Passw =houkd be complex and

= using Receipl Mumber -
9 a o kmep changing my pesswond regulary:

Helpinstrisc; or Login

PRAN Card Dispaich Stalus

Reset Posswond

12. Click on option Transaction--> “Subscriber Bank Details Update”’> Authorize Bank Details(Refer
figure 36)

Figure 36

National Pension System (NPS)

€3 NSDL e-Gov & o Oprotean

Change is grawth

Welooma Pay and Accounts OMcs-1001005100
B - —r———

Mavigats to NPSCAN
L T e ——————

05Dac 2024
‘subBcriber Deactvation | Reachvation

Homa | Log

secunly AccountDofalls  SubscriberRogisirafion  Grivancs  UserMaimibnancs  DocumentMonsgoment Views  Roporis poar CGMS Backomes.

= E—
Change

Authorize Transacson

Error Reciification Module  CSRF Subminsion Defalls  Exit Withdrawal Request  Recruliment Monlforing  Annual Freezing  Knowledge Contro

Tier 2 Actvation
Upcate Subscriver

Delais

Tier-2 1o Tier-1 Welcome o Central Recordkeeping Agency
Sy SAD Click here to view list of Exi Claim IDs awaiting any acfion
Update Subscriter Tier-2

Deiais

Subscriber Stilling Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes. please click here View Annuity Guotes
Authorize Subscribes
Shifing Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers”

Capiure D00 Shift Informatien regarding online submissicn of FATCA Seff-Ceriification in Subseribers login may be disseminated to your Subseribers. For detads. Click here

Verfy DDO Shifl Request Click here for PFROA Advisory on streamiining of handling of Exit cases
Autharize DDO Shit
Request

DDO Shi

Stalees View

NPS Operations Guide PAO/D

2 Rt CRA Helplin for Nodal Offices 1800-222-081 (tollree)

Iritiale Condifianal CLAIM D genaration
Iritiale Condifiaral

Wiitiraswcl

Withdrawal Request Verification
Verify Condiional
Withdrawal Reguest

Subscriber Bank Detalis Updats

FATCA Seif Certificaion

FATCA Fie Upload
FATCA Fie Staus
Nodal Photo Sigraure.
Upload

Nadal Bank Details
Update

Subscriber Bank Datals
Update
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13. Enter PRAN/Acknowledgement details> Submit (Refer figure 37)

Figure 37

€Y NSDL e-Govw i now protean Mational Pension System (NPS)

Change is growth

Back to Main Men

Bank Detail Update

) Updste Bank Details @ Authorize Bank Details 2 Wiew Request Status

Authorize Bank Details

Acknowledgement Number

FRAN 110177047365
Tier Type —SELECT—
From Date®

To Date®

Note
* From Date and To Date will be the request capture date of Bank Details Change.
* Enter any one search criteria, Either Acknowledgment Number or PRAM or from Date and to Date
E *  The difference between the From and To Date cannot be greater than 15 days

14. Click on Hyperlink “Acknowledgement Number” to check and verify the details. (Refer figure 38)

Figure 38

£ NSDL e-Gow i now protean

Change is growth

National Pension System (NPS)

er ld: 1001002101 Back to Main Men

Bank Detail Update

(" Update Bank Details @) Authorize Bank Detais ) Wiew Request Status

Authorize Bank Details

Acknowledgement Number
FRAN 1101770473685

—SELECT—

Submit Reset
Acknowled nt R t i T £ Maker E
ehkna e s Reqguest For rer o FE I Last Action Taken
Number Date Type Transaction 1+

B051220241E051691 05-12-2024 | 110177047365 Modified 10010031 LU LS (24

FPending ) Approve/Reject




Oprotean

Classification: Public Version No. : 1.1 15-12-2024 Page: 24 of 39 ‘

15. Details of pending request will be visible along with status. Click on Hyperlink “Click Here to Check
Bank Details" (Refer figure 39)

Figure 39

taized For

PRAN 0177047 365
Tiar Type ™

RAME SHWAR

Subscriber Hame VISHVMATH NILA

Makar Entity ID 10040021

Makar Ussr ID 1004003100
Acknowsadgement Number  B0512202418051691
Achk Generated Date 05-12-2024

current Status INTITIATED BY NODAL
Penny Drop Status Penny Drop Success

Ragueat By Lewel 2 Enfity

Click Hers to Check Bank Details

Hodal Inttiator

mm——

REGUEST

10010031 1001003100 05-12-2024 RAISED

16. Office can view and download the supporting documents uploaded while initiating maker request.
To authorize/reject the request close existing preview. (Refer figure 40)
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Figure 40
New Bank Details to Update

Eank Account No SM003 Rz

Bank Account Typs SAVINGS

IF3C Code HDFCO000212

Eank Hame HOFC BANK

Bank Branch MUMEBAI - GOREGAON (EAST)
GROUND FLOOR , CONWOOD

HOUSE, YA SHODHAMGEMERAL AK.

VAIDYA
MARG.MUMEAIMAHARA SHTRA4DD0G

Bank Address

Bank Pin Code 400063

EBank Stafe Maharashtra
Eank Country India

MICR Code 400240037

I hereby declare that given bank
account is salary bank account of the

Doclaration By Modal Warifler employee as per our office records
and atleast one salary has been
craedited

Uploaded Documemnts*

Proof Name Download Attached File
CANCELLED CHEQUE 3

BAMK PASZSBED

BAMK CERTIFICATE

=>

17. To Approve /Reject the request, select click on hyperlink under tab “Action” (Refer figure 41)

Figure 41

EF NSDL. -G owr - oo Protearn Mational Pension System (NP

Change fr Erowen

Back to Mam
Bank Detail Update
Auwuthorirzre Bank Details

Acknowisdgemsant Humber

P RSN

Request Tier Type of Mzkcer Entity -
_ ==t Action Taken fetion

05-12-2024 | MIHTT04TIES Mo-dified AMHO0 | Pending e e = ApprovelReject
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18. Remarks can be entered while authorization of request if any. Click on “Approve” (Refer figure 42 & 43)

Figure 42

Bank Detail Update

Acknowisdperant Rumbse:  SDE12202445061881 HER TP TH
WAR: HHTTSETIEE SURSUHIEEN HAVE:  RAMESRASE DR

Authorize Sulrs

Eunk Account Mo 501 D A ]
Eunk Account Iyps BEVINGSE
50 Code HOFCODO0E12
Bk Murrs HOFC BANK
Eunk Brench MUMEA| - BDRERADN [EAIT)
GROUND FLOOR , COMWDOD
Eunk Addres HOUZE, ¥A BHODHAMGENERAL A K. WAIDA
MARG, MUMEAIRHARA, SHTRAL008E
Eumk Iin Code 0023
Bunk Zhate Mzharachina
Bunk Coungry Indlx
HECH Code S0400IT
I heraityy descdans thed given bank aocount
I calary bank aceount of the amployes

A par o offics neoords and stact one
calary hat bean oredisd

Lwc arwcn Sy Modell Verter

= =
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Figure 43

Do you want to Proceed 7

19. On successful authorization below message will be displayed on screen. (Refer figure 44)

Figure 44
Bank Details Change

Request has been successfully Accepted

Acknowledgement Number  80512202418051691
PRAN 1101 7P04F3 656«

RAMESHWAR

i N
Subscriber Name VISHVNATH

Requested Date 05-12-2024 16:05:52

20. To check the status of request, click on option Transaction>*“View Request Status”-> Submit. (Refer
figure 45)
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Figure 45

Bank Detail Update

) Update Bank Details O Authorize Bank Details ® View Request Status

View Request Status

Acknowledgement Number
PRAN 110177047365
Tier Type —SELECT-

Status —SELECT--

From Date*

To Date*

Acknowledgement Reques Tier Type of Maker Entity Pending
RE{'IESt Fur m Las‘ Acum Take“ -

80512202418051681 | 05-12-2024 | 110177047365 Modified 10010031 | Accepted A“mc’”z‘i&z" Nodal | ¢ mpleted

C. Process to Update Subscriber Nomination Details

C.1 Request initiation by PAO office Nodal Office User 1

1. Log in to https://cra-nsdl.com Enter PAO office user Id and password. Click on “Submit” (Refer
figure 46)

Figure 46

£ NSDL e-Gov - . pProtean Mational Pension System (NPS)
Change /s growth

The User I1-FIM you hawe entersd is invalid. please try agsin. For your safety. access to CRA will b= locked after 5 consecutive wrong attempts.

FFRDA Nas appointsd Training agency 1o provids raming on NE 5. GOoVemument Modal oMcers can Clck hers , COrporates & POPs can Click Ners 0 submit request

Annusl Transaction Siatement on Emss Subscribers
Usesr 1D
FPassword

Bty Wit remnesal iU liby
Enter Captcha

| understand that,
Inest in PSS

Activate Tier Il Accawnt Free

FATCA Compliamoe 1PN for =NE'S Helpfrstructions for Login

Ko Wour Pension (MPF] Modal Offices / Other Intermediaries
[ PRI Digtal Certificats
User 1D 1001003100

Sulhscriber Consent to share contact detais with ASP FPassword

Enter Caplcha

Suhscriber RegistrationPhota-Signature Modification Request )
. | understand that,

My User & Paszword g & nal s be disdased.
el

Status using Receipl Mumber

PRAN Card Dispatch S : @

e - Sarres
T Hleslpinstrsctions for Login
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2. Click on option “Transaction”-> "Update Subscriber Details” (Refer figure 47)

Figure 47

National Pension System (NPS)

(,1 NSDL e-Gov is now 0

lelcome Pay and Accounts Office-1002287900

protean

Change is growth

Navigate to NPSCAN 04-Dec-2024 Home | Logout

Transaction  Authorize Request  Contribution Details  Security  Account Def Subscriber Registration  Grievance  User Maintenance  Document Management  Views  Repol ional Reports (New)

Scheme Preference
Change

khboard Subscriber Deactivation / Reactivation CGMS BackOffice Nodal Offices Upload Emor Rectification Module CSRF Submission Details Exit Withdrawal Request

Annual Freezing

Authorize Transaction Knowledge Centre

Tier-2 Activation

Update Subscriber
Details

Tier-2 to Tier-1
Switch(One Way Switch)

Update Subscriber Tier-2
Details

Subscriber Shifting

Authorize Subscriber
Shifting

Capture DDO Shift
Request

Verify DDO Shift Request

Authorize DDO Shift
Request

DDO Shifting Regquest
Status View

Initiate Conditional

<

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’ "
Subscriber-Shifting Source

Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. F¢ Authorization

Transaction Type Count

Subscriber Bank Details Update

Click here for PFRDA Advisory on streamlining of handling of Exit cases

NPS Operations Guide PAO/DTO DDO P

CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

3. Enter PRAN of subscriber under “Subscriber Details View" option. Click on “Submit” (Refer figure 48)

(¥ NSDL e-

Welcome Pay and Accounts Office-1002287900

Transaction  Authorize Request

Master Download  Dashboard

Recruitment Monitoring

4. Click of “Edit”

Annual Freezing

Figure 48

Gov i now pl'Oteal'I

Change is growth

Navigate to NPSCAN 04-Dec-2024

Contribution Defails ~ Securify  AccountDefails  Subscriber Registration ~ Grievance  User Maintenance  Document Management  Views  Reporis

Subscriber Deactivation / Reactivation =~ CGMS BackOffice  Nodal Offices Upload  Ermor Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request

Knowledge Centre

»  Subscriber Details View
* Mandatary Fields
prAN <

Submit

ife

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

option to enter New details. (Refer figure 49)

National Pension System (NPS)

Home | Logout

Additional Reports (New)
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Figure 49

{3 NSDL e-Gov « . (@) protean National Pension System (NPS)

Change is growth

Welcome Pay and Accounts Office-1002287900 Navigate to NPSCAN 04-Dec-2024 Home | Logout
Transaction ~ Authorize Request Contribution Defails  Security  AccountDetails  Subscriber Registration  Grievance  UserMaintenance  Document Management Views Reports  Additional Repors (New)  Master Download

Dashboard  Subscriber Deactivation | Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Emor Rectification Module ~ CSRF Submission Defails  Exit Withdrawal Request  Recruitment Monitoring ~ Annual Freezing  Knowledge Cenire

»  Subscriber Details

PRAN 110014675754  [Slatus: Active ]

HName SHRI TVNJHV GHOTH
PRAN aclivafion date 1900372015

For Bank Details modification - Use New link 'Update Bank details'

5. To check the existing nomination details please click on Nomination Details tab. (Refer figure 50)

Figure 50

= Subscriber Details

* Mandatory Felds
PRAN 110179496534 [Status: Active ]
Inward Mo. 1

View Signature

Nomination Details
Employment Details

KYC Details

Mote: Providing current address is mandatory

6. Under Section “Nomination Details”, nodal office can Remove existing details and Add new nominee
details. (Refer figure 51)
Maximum up to 3 nominees can be entered.

Percentage Share for all nominees should not exceed more that 100%
In case nominee is “Minor” Guardian details are mandatory.
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Figure 51

Nominee 1

First Name * MANJU Middle Name | Last Name GHOSH
Date of Birth Relationship * | MOTHER v Relationship Other

ad (dd/mmiyyyy)
Percentage Share * |50 |

%
MajorMinor * Nominee Age * |
Guardian First Name | Guardian Middle Name | Guardian Last |

Name

Flatiroom/Door/Block Premises/Building/Village | Area/LocalityTaluka
No

City State [SELECT w | Country [SELECT
PinCode | Nominee Invalid @

Condition

Nominee 2
First Name * MADHOB | Middle Name [ Last Name GHOSH
Date of Birth Relationship * | FATHER v Relationship Other
ill (dd/mmiyyyy)
Percentage Share * |50
%
MajorMinor * MAJOR v Nominee Age * |
Guardian First Name | Guardian Middle Name | Guardian Last

Name

Flat/room/Door/Block | Premises/Building/Village | Area/LocalityTaluka
No
City | State | SELECT v | Country [SELECT

7. Nodal office is required to Upload supporting Proof i.e. S2 Form signed by subscriber along with
supporting documents. (Refer figure 52 & 53)

Uploaded Attachment/Allowed file types: pdf/xls/png/doc/xIsx/jpeg/docx/zip/jpg.

Maximum File Size Limit: 5SMB.

Only 1 document can be uploaded.

File Name should not have special characters or space.
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Figure 52

3 NSDL e-GoV i o protean National Pension System (NPS)
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Welcome Pay and Accounts Office-1002287900 Navigate to NPSCAN 05-Dec-2024 Home | Logout
Transaction  Authorize Request  Contribuion Details ~ Security  AccountDetails  Subscriber Registrafion  Grievance  User Maintenance  Document Management  Views  Reports  Additional Reports (New)  Master Download  Dashboard

Subscriber Deactivation | Reacfivaion ~ CGMS BackOffice  Nodal Offices Upload  Error Reclification Module  CSRF Submission Defails  Exit Withdrawal Request  Recruitment Monitoring ~ Annual Freezing  Knowledge Centre

»  Subscriber Details
110162887572 [Status: Active |

Personal Details
Nomination Details
Employment Details
KYC Details

Document Upload

Select Fie fo upload * Ko file shesen

[Note - Uploaded Attachment/Allowed file types : pdf xis png,doc xisx jpeg docx 2ip jpg
Maximum File Size Limit : SME. Number of Files can be uplosdd 1)
Kindly upload 52 Form. Farm upload is mandatory for Subsceiber Modification request

Figure 53

File uploaded successfully

8. Updated details entered in CRA system will be highlighted in Red Color text.
Office may verify the details and click on “Submit” option. (Refer figure 54)
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Nomination Details

Figure 54

Mominge 1

Name

Relationship

Percentage Share
MajorMinor
FlatRoomDoonBlock no.
Areallocality Tzluka
State

Fin

abhdtdy
FATHER
100%
MAJCOR

Date Of Birth

Relationship Other
Mominee Age

Guardian Mame
Premises/Building™illage
City

Country

Nominee Invalid Condition

Employment Details
KYC Details

Document Upload

Select File to upload * sample PDF
{Note : Uploaded Attachment/Allowed file types : pdf iz png doc xlzx jpeg doc: zip jog.

Maximum File Size Limit : S4B, Number of Filez can be uplosded 1)

Kindly upload 52 Form. Form updoad is mandatory for Subseriber Modification request

i ] care J

9. Message will be displayed on screen once subscriber details change request are captured successfully.
Acknowledgment number will be displayed on screen. (Refer figure 55)

Figure 55

Q"-’ NSDL e-GO‘J IS Now
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National Pension System (NPS)

Welcome Pay and Accounts Office-1002287900 Navigate fo NPSCAN 05-Dec-2024 Home | Logout
nsaction  Authorize Request  Contribufion Details ~ Security  AccountDetails ~ Subscriber Registrafion  Grievance  User Maintenance  Document Management  Views Reports  Additional Reports (New) — Master Download  Dashboard

bscriber Deactivation | Reacivaion ~ CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  ExitWithdrawal Request  Recruitment Monitoring  Anmual Freezing  Knowledge Centre

»  Subscriber Details Modification

PRAN 110162887572

The Subscriber Detals Change request has been Acoepted.

PENDING AUTHORIZATION

Acknowledgement No. 2302157151
(Capture Timestamp 20241205 10:55:47

10. Status of request can be checked under option:

View---> Request Status -View-> Transaction Type—> Enter PRAN/ Acknowledgment number (Refer figure 56
to 59)
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Figure 56
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Welcome Pay and Accounts Office-1002287900 Navigate to NPSCAN 05-Dec-2024 Home | Logout
Transaction  Authorize Request  Confribufion Defails ~ Security  AccountDefails  Subscriber Registrafion  Grievance  UserMaintenance  Document Management Views Reporfs  Additional Reports (New)  Master Download — Dashboard

Subscriber Deactivation / Reacfivation ~ CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request Pending Canfricution Files  Jor i R S Y Y

Subscriber Refirement
Datails

PAQ Performance
> Subscriber Details Request Status - View
PAD Views
DDO Views
Subscriber Ther-2 Details

FRAN N0182887572  [Status: Active ] Withdrawal Exit Claim D
Rey

port
miardNo. 1

Conditional Withdrawal
Request Status View

«PRAN

View Signature

Personal Details PRAQ Views
‘Subscriber Shifting-fist
Statement of Voluntary

Nomination Details Contribution under National
Pension System(NPS)

Figure 57
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Welcome Pay and Accounts Office-1002287900 Navigate to NPSCAN 05-Dec-2024 Home | Logout
lansaction  Authorize Request  Confribufion Details ~ Security ~ AccountDefails  Subscriber Registraion  Grievance  UserMaintenance  Document Management Views Reports  Additional Reports (New)  Master Download  Dashboard

criber Deactivation / Reacivation  CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details ~ Exit Withdrawal Request  Recruitment Monitoring ~ Annual Freezing  Knowledge Centre

»  Status of Maintenance Request

Transacton Type *
PRAN | sekeet

Ack NoJPRN ** l Scheme Preference Change

Capture From Date
e
Capture To Date
[ Subscriber Shift Request )
| Tier-2 Registration Request
Tier-2 Modification Request

Note
> Please enter the Ack No. or PRN/Receipt number provided by the Nodal Office/) e Way Switch n of the Maintenance request.
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Figure 58
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Welcome Pay and Accounts Office-1002287500 Navigate to NPSCAN 05-Dec-2024 Home | Logout

ransaction  Authorize Request  Confribufion Details ~ Security  AccountDetails  Subscriber Registrafion  Grievance  UserMaintenance  Document Management Views Reports  Addifional Reports (New)  Master Download — Dashboard

ubscriber Deactivation | Reacfivation ~CGMS BackOffice  Nodal Offices Upload  Eror Rectification Module ~ CSRF Submission Defails  Exit Withdrawal Request  Recruitment Monitoring ~ Annual Freezing ~ Knowledge Centre

»  Status of Maintenance Request

* Mandatory Fields

Transaction Type * Subseriber Detads Change v
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C.2 Request Authorization by PAO/DTO office Nodal Office User 2 (Checker/Authorizer)

11. Nodal office will log in to CRA (https://cra-nsdl.com) with user ID 2 (Checker/Authorizer) (Refer figure

60)
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Figure 60
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12. Click on menu “Transaction”-> “Authorize Transaction”. Enter Transaction Type and PRAN details.

Click on “Search”. (Refer figure 61)

Figure 61
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13. Click on hyperlink “View Details” to check the new details updated by maker user. New updated
Details are highlighted in Red Color text. (Refer figure 62 & 63)

Figure 62
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14. Office may Authorize/Reject the request after checking supporting documents are details updated by
maker user. (Refer figure 64)

Figure 64
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15. Message will be displayed on screen once subscriber details change request are authorized/rejected.

(Refer figure 65)

Figure 65
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16. Status of request can be checked under option-:
View > Request Status -View—> Transaction Type—> Enter PRAN/ Acknowledgment number—>Search (Refer
figure 66 and 67)

Figure 66
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Figure 67
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